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AGENDA AND NOTICE 
 

  

 

  

 

 

  



 

 

 
Spartanburg Housing Authority  

Regular Board Meeting 
Tuesday, December 27, 2016 

04:00 P.M. 
 

NOTICE 
The Spartanburg Housing Authority will hold its regularly scheduled meeting at 04:00 P.M. Tuesday, 
December 27, 2016, in the Executive Board Room at the Spartanburg Housing Authority offices, located 
at 2271 S. Pine St., Spartanburg, S.C., 29302 

 
 

CALL MEETING TO ORDER 
I. Moment of Silence 
II. Roll Call 
III. Approval of 

Agenda 

AGENDA 

IV. Approval of Minutes—Regular Board Meeting November 22, 2016 
V. Commission Comments 
VI. Public Comments on Agenda Action Actions 
VII. Action Items and Resolutions 
VIII. Information Items 

1. HCV SEMAP Status 
2. Highland Response 
3. 2017 Board of Commissioners Meetings 

IX. Monthly Reports 
1. Executive Director (Ms. Bates) 
2. Finance (Joe Calicdan) 
3. Housing Choice Voucher (Ms. Bates) 
4. Human Resources (Shannell Hardwick) 
5. Community and Supportive Services (Shannell Hardwick) 
6. Development (Joseph Jackson) 
7. Asset Management (Jessica M. Holcomb) 
8. RAD (Cindi Herrera)  

X. SHA Staff Comments 
XI. Public Comments 
XII. Adjournment 



Board of Commissioners Meeting 

Tuesday, December 27, 2016 

Approval of Minutes— 

Regular Board Meeting 

November 22, 2016 



MINUTES OF THE REGULAR MEETING OF THE COMMISSIONERS  

OF THE HOUSING AUTHORITY OF THE CITY OF 

SPARTANBURG, SOUTH CAROLINA  

November 22, 2016 

 

MOMENT OF SILENCE - observed 

PRESENT: Thomas Lounds, Jr., Brenda Thomas, Andrew Poliakoff, Molly Talbot-Metz, and 

Chuck White 

ABSENT:   Mac Hogan, Kittie Collins-Tullis, Terril Bates 

The meeting was held in the Executive Board Room of the Spartanburg Housing Authority, 2271 

South Pine Street, Spartanburg, SC 29302. 

Chair Talbot-Metz called the meeting to order at 4:05 p.m. She then announced that public notice 

of this meeting was posted at least twenty-four (24) hours prior to the commencement of the 

meeting as required by the South Carolina Freedom of Information Act. 

ROLL CALL: Brenda Thomas, Thomas Lounds, Jr., Chuck White, Molly Talbot Metz, and 

Andrew Poliakoff 

APPROVAL OF THE AGENDA: 

 Commissioner Lounds asked that the changes to the agenda be noted for the record. Chair 

Talbot-Metz read the following changes: Removal of Resolution 2016-77, and Addition 

of Resolutions 2016-84.   

A motion to approve the agenda was made by Commissioner White, seconded by Commissioner 

Lounds, and unanimously carried. 

COMMISSION COMMENTS: 

 Commissioner Molly Talbot Metz asked the Commissioners for their thoughts on the 

recruitment process of a new board member.  

o Commissioner Lounds responded he would like to see us grow among ourselves 

and draw up an analysis and a list of talents of what we need as we move forward 

into the future. We would need to know what kind of talents that we would be 

needing to make some of the important decisions that we would have to make we 

not only need just a good person, we also need someone with specific talents. 

o Commissioner White responded there needs to be a clear communication of 

expectations theoretically.   

 



SHA Board of Commissioners 
Board Meeting Minutes 
Page 2 

PUBLIC COMMENTS ON AGENDA ACTION ITEMS: 

 None 

APPROVAL OF MINUTES 

 A motion to approve the minutes of the Regular November Board Meeting was made 

by Commissioner Lounds, seconded by Commissioner White, and unanimously 

carried. 

ACTION ITEMS AND RESOLUTIONS 

1. Resolution 2016-77  Northside Development Corporation 

a. Martin Livingston of the City of Spartanburg gave a brief overview of the action item.      

A motion to approve Resolution 2016-77 Northside Development Corporation was made by 

Commissioner Lounds seconded by Commissioner White, and unanimously carried.         

2. Resolution 2016-87 : SEMAP 

a. Tiffany Askew gave a brief overview of the action item.  

A motion to approve Resolution 2016-87 SEMAP was made by Commissioner White, seconded 

by Commissioner Lounds and unanimously carried. 

3. Resolution 2016-88: MASC Contract 

a. Jessica Holcomb gave a brief overview of the action item. 

A motion to approve Resolution 2016-88: MASC Contract was made by Commissioner 

Lounds, seconded by Commissioner Poliakoff, and unanimously carried. 

   INFORMATION ITEMS 

1.  NONE 

MONTHLY REPORTS 

1.  Executive Director (Ms. Bates): 

a.  Jessica Holcomb provided a brief overview of the written report. 

b. Commissioner White asked whether there would be a meeting with the Forrester 

Center. Jessica Holcomb responded that it would be arranged.  

2.   Finance (Joe Calicdan): 

a.     Joe Calicdan provided a brief overview to the written report. 

b.     Please refer to written report for more detailed figures. 

3.    Housing Choice Voucher (Tiffany Askew) 

a.      Tiffany Askew provided a brief overview of her written report. 

4.    Asset Management (Jessica M. Holcomb) 

a. Jessica Holcomb provided a brief overview of her written report. 
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5.    Development (Joe Jackson) 

a.      Joseph Jackson provided a brief overview of his written report. 

6.    RAD (Cindi Herrera) 

   a.     Jessica Holcomb provided a brief overview to the written report. 

7.    Community and Supportive Services (Shannell Hardwick) 

a. Shannell Hardwick provided a brief overview of her written report. 

SHA STAFF COMMENTS: 

 None 

PUBLIC COMMENTS: 

 None 

ADJOURN: 

A motion to adjourn was made by Commissioner White, seconded by Commissioner Lounds, 

and unanimously carried.    

Meeting Adjourned. 
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Schedule of Board of Commissioners 
Regular Monthly Meetings for 2016 

Revised 12-14-16 
 

 
The Board Meetings are held on the Fourth Tuesday of each month starting at 4:00 p.m. 
   

        DATE             LOCATION 
 

January 24, 2017  Executive Board Room (SHA) 
2271 S. Pine Street, Spartanburg, SC  29302 

 
February 28, 2017  Executive Board Room (SHA) 

2271 S. Pine Street, Spartanburg, SC  29302 
 
March 28, 2017   Executive Board Room (SHA) 

2271 S. Pine Street, Spartanburg, SC  29302 
 
April 25, 2017    Executive Board Room (SHA) 

2271 S. Pine Street, Spartanburg, SC  29302 
 

May 23, 2017   Executive Board Room (SHA) 
2271 S. Pine Street, Spartanburg, SC  29302 

 
June 27, 2017   Executive Board Room (SHA) 

2271 S. Pine Street, Spartanburg, SC  29302 
 
July 25, 2017   Executive Board Room (SHA) 

2271 S. Pine Street, Spartanburg, SC  29302 
 
August 22, 2017  Executive Board Room (SHA) 

2271 S. Pine Street, Spartanburg, SC  29302 
 
September 26, 2017  Executive Board Room (SHA) 

2271 S. Pine Street, Spartanburg, SC  29302 
 
October 24, 2017  Executive Board Room (SHA) 

2271 S. Pine Street, Spartanburg, SC  29302 
 

November 28, 2017  Executive Board Room (SHA) 
2271 S. Pine Street, Spartanburg, SC  29302 

     
*December 26, 2017*  Executive Board Room (SHA) 

2271 S. Pine Street, Spartanburg, SC  29302 
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Spartanburg Housing Authority 
Spartanburg, SC 29302 

HONORABLE MEMBERS IN SESSION: 

SUBJECT:  
EXECUTIVE DIRECTOR REPORT FOR THE MONTH OF NOVEMBER 2016 

CONTACT PERSON: 
Terril Bates 
Executive Director 
864-598-6010

OVERVIEW: 
This report provides an update of activities of the Executive Director during the month of 

November. Significant effort was attributed to engagement with the Development Team, charged 

with preparing architectural designs and proformas. The team includes Creative Builders, NHE 

Inc., the Stratford Capital Group, which formed a new LLC for purposes of managing this 

project. The developers, the financial team, members of the City of Spartanburg and 

representatives from SHA met over a three-day period. A meeting was held with the Highland 

Neighborhood Association, during which development concepts for 78 units was presented. 

Draft final draft approvals have not yet been accepted.  

A visit to the Highland Crossings group was conducted with members of the City of Spartanburg 

and City Councilman Rice on November 11. It is anticipated that tenants will begin leasing in 

December. 

The United Way, Mary Black Foundation and a member of the Born Learning Center of 

Greenville, met several times in preparation for the installation and opening of a Born Learning 

Center at Prince Hall. These organizations have contributed approximately $4000 and numerous 

volunteers to this effort. Children ages zero to three will receive services via this program. It is 

expected that the program will begin in December. There are further plans to expand this 

program to Victoria Gardens.   

Several organizations provided Thanksgiving programs for our residents. They include City 

Councilman Rice (via his church) which provided 300 meals at Prince Hall on Thanksgiving 

Day, First Baptist Church, which provided a meal to every public housing resident that signed up 

and the Soup Kitchen, which provided a meal to Archibald residents. SHA staff conducted 

several special holiday programs as well.  
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The month included continued engagement with new staff in acclimating them with their 

responsibilities. The Director of Assisted Housing and Deputy Director of Development are 

expected to support the professional needs of SHA. An agreement was entered into with Gans 

and Gans for the recruitment of a Director of Finance. An arrangement was made with 

consultants to support the HCV Administrator during her planned absence. 
 

The Face Forward Program has begun to exit participants in anticipation of the grant close out, 

expected in approximately 4-5 months. YouthBuild has begun construction of a Habitat Home on 

Vernon Street. Ongoing interaction occurs with staff, partners and the DOL with regard to these 

grants.  
 

Continued meetings and events with partners and community members included United Way’s 

Financial Stability Task Force, Tom Plemmons of Inman, Habitat, Northside Development 

Group, Rotary and the Chapman Cultural Center.  
 
 
 
 

 

Respectfully Submitted, ______________________________________ 
                                                     Terril Bates, Executive Director 

                                                                                 Spartanburg Housing Authority 
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December 27, 2016 

Spartanburg Housing Authority 

Spartanburg, SC 29304 

 

HONORABLE MEMBERS IN SESSION:  

 

SUBJECT:  

 

HOUSING CHOICE VOUCHER REPORT FOR THE MONTH OF NOVEMBER 2016 

 

 

CONTACT PERSON: 

 

Tiffany Askew 

HCV Administrator  

864-598-6053 

 

OVERVIEW: 

 

The Spartanburg Housing Authority’s Section 8 Housing Choice Voucher (HCV) Program 

provides rental assistance through a variety of voucher-based programs.  The HCV Program is 

approved to administer 1,952 Housing Choice/Project-based Vouchers, and 226 Moderate 

Rehabilitation units at Morningside and Norris Ridge Apartments.  The Tenant Based Rental 

Assistance Program receives funding from the Department of Housing and Urban Development. 

 

Section 8 Programs 

 

1. SEMAP- HCV PIC Report 

The Section Eight Management Assessment Program reports on the HUD requirements 

for proper management of the Section 8 HCV program. This information is contained in 

HUD’s PIH Information Center (PIC) system and is monitored monthly to ensure 

compliance with Federal requirements. 
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HOUSING CHOICE VOUCHER PROGRAM  

STATUS REPORT 

November 2016       

 SEMAP Indicators Current 

 

HUD FYE 

Requirement 

MTCS Reporting Rate 100% 95% or more 

Indicator 9 Timely Reexaminations                                                       100% 96% or more 

Indicator 10 Correct Rent Calculations                                                100% 98% or more 

Indicator 11 Pre-Contract HQS Inspections  100% 98% or more 

Indicator 12 Annual HQS Inspections 100% 96% or more 

Indicator 13 Lease Up (Calendar Year 2015):  The higher of 

Budget Utilization or Units Leased. 

95% 95%  - 100% 

97.9% 

Indicator  14 Family Self Sufficiency   

FSS Enrollment:  # of SHA participants and  # of HUD 

required slots  

*Total includes 18 RAD participants, who are were previous public housing families.      

78* 80% or more 

16 

FSS Escrow Accounts 43% 30% or more 

 

2. HCV Family Self-Sufficiency Program   

 

 

   

 

 

 

 

63 FSS Participant Statistics  
Escrow Balance $41,995 

Employed-60

Enrolled in High Education-3

Escrow Accounts-21

New Particpants-1
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3. Voucher/ Mod Rehab Utilization Report 

This report shows the actual lease up rates in comparison to the total allocation. 

 

Program Units Allocated Units Leased Utilization Rate 

Housing Choice Vouchers 1700 1648 96% 

Project Based Vouchers 232 219 94% 

Voucher Total 1952 1867 95% 

Mod Rehab 228 197 86% 

RAD 338 226 66% 

TBRA 12 0 0 
 

4. Budget Utilization- Actual / Forecast 
 

Budget Utilization Forecast CY 2016 Calendar Year Budget Authority: 

  

Month 
Monthly 

Budget* 
HAP Actual HAP Forecast 

Variance 

(Budget/ 

Forecast) 

Variance 

(Budget/ 

Actual) 

Jan $776,962 $708,047 $764,085   

Feb $756,375 $766,050 $763,571 ($7,196) ($9,675) 

Mar $756,375 $741,758 $757,304 ($929) $14,617 

Apr $780,827 $745,868 $738,903 $41,924 $34,959 

May $768,470 $737,630 $753,577 $14,893 $30,840 

Jun 
$768,470 

 
$732,196 $753,577 $14,893 $36,274 

Jul $768,470 $738,971 $732,087 $36,383 $29,499 

Aug $768,470 $776,718 $738,500 ($38,218) ($8,248) 

Sept $768,470 $760,179 $776,863 ($8,393) ($8291) 

Oct $768,470 $808,392 $786,385 ($17,915) ($39,922) 

Nov 
$768,470 

$812,935 $809,273 
($3,662) 

 
($44,465) 

Dec      

Total      
   

 

4. Homeownership  

 

Current # of Participants 31 

Total Request Received  0 

Total Closings 0 

 

5. Summary for November 2016 
 

The Housing Choice Voucher Program lease up rate has increase.  The current monthly 

lease up rate is 95%.  There were forty-one (41) move ins and nine (9) move outs this 

month. One hundred and thirty-eight (138) families are currently searching for housing. 

There are sixteen (16) pending Request for Tenancy Approvals, with will be leased up in 

the month of November. These move-ins are pending inspection results or the submission 

of the tenant/owner lease. The HUD requirement is that the PHA utilizes 98% of its 
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vouchers or 98% of its allocated funding. SHA cumulative budget utilization is 97.9%.  

The HCV Department is currently working to address the leasing deficiency and the 

corrective actions are making improvements to meet program requirements. Tenant 

Based Rental Assistance Program (TBRA) currently has six veterans searching for 

housing.      
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 December 27, 2016 

 

HONORABLE MEMBERS IN SESSION:  

 

SUBJECT:  
 

MONTHLY REPORT ON HUMAN RESOURCES STAFFING ACTIVITIES FOR THE 

MONTH OF NOVEMBER 2016 

 

 

CONTACT PERSON: 
 

Shannell Hardwick 

Director of Administration 

864-598-6084 

 

SUMMARY: 
 

SHA is committed to recruiting and retaining exceptional employees. In an effort to do so, we 

offer competitive salaries, healthcare coverage and a retirement plan.  Currently, we are 

recruiting for an Assistant Community Manager, Housing Specialist II, Procurement Specialist 

and a YouthBuild Employment Specialist. 

 

The following chart summarizes SHA’s employee staff count, by department, and any 

temporary/contracted employees that we have procured.   
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STAFF COUNT 
 

(November 2016) 

 
 

       TOTAL FULL-TIME EMPLOYEES: 55 

DEPT.     FTE  TEMP     CONTRACT        TOTAL TEMP/CONTRACT EMPLOYEES: 9 
 

Executive         5       1    0     NEW HIRE(S): 4 

Finance         5       0    1      Executive - 1 

HCVP       12       1    3       HCVP - 1 

Procurement        1       0    0       Property Mgt. - 2 

Property Mgt.      18       3    0       

R.E.D.         4       0    0      TERMINATION(S): 1 

Resident Services    10       0    0      Property Mgt. - 1 

            

RESIGNATION(S):  2 
            HCVP - 1  

           HR - 1 

 

 

 

 

 
 

 

 

Respectfully Submitted, ___________________________________________________ 

               Shannell Hardwick, Director of Administration 

                                       Spartanburg Housing Authority 
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 December 27, 2016 

HONORABLE MEMBERS IN SESSION: 

SUBJECT: 

MONTHLY REPORT ON COMMUNITY & SUPPORTIVE SERVICES DEPARTMENT 

ACTIVITIES FOR THE MONTH OF NOVEMBER 2016 

CONTACT PERSON: 

Shannell Hardwick 

Director of Administration 

864-598-6084

SUMMARY: 

This report details activities of the Community and Supportive Services Department for the 

month of November 2016.  

First Baptist began an afterschool program, for kids at Camp Croft, on the 2
nd

 and 4
th

 Thursdays

of each month.   

Wellcare is hosting a Family Fun Night at Prince Hall and, in partnership with 107.3 Jamz and 

InnerSole, will donate free shoes to 30 kids, between the ages of 5 to 12. Free food, music and 

fun will also be provided for the residents.  

First Baptist Church of Spartanburg provided Thanksgiving dinner boxes to all public housing 

residents that signed up for the dinners.   

The Soup Kitchen provided a hot Thanksgiving Day meal, to over 50 residents at Archibald. 

Councilman Rice’s church reported that 300 persons received Thanksgiving dinner served from 

Prince Hall, on Thanksgiving Day. 
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**This column indicates that 15, of the 17 escrow accounts opened during the grant cycle, 

received escrow funds, during the month of November 2016. 
 

***This column indicates that 50, of the 61 families enrolled, participated in FSS 

service(s) offered, during the month of November 2016. 
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PH Escrow 
$3,803.00 

0

5

10

15

20

25

Grant Period

November

Grant Goals 
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PUBLIC HOUSING FSS PROGRAM: 
Grant Period Totals to the end of October 2016, with November 2016 Additions 

(Grant Period runs from 1/1/16 to 12/31/16) 

HOMEOWNERSHIP PROGRAM: 
Grant Period Totals to the end of October 2016, with November 2016 Additions 

 (Grant Period runs from 8/28/16 to 8/27/17)  
 

Grant Goals 
New Families: 20 
Employment: 6 
Escrow – N/A 
Graduates: 4 
Receiving Services: 113 
(Combined with HCV) 
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CONNECTIONS PROGRAM: 

Grant Period Totals to the end of October 2016, with November 2016 Additions 
(Grant Period runs from 8/28/16 to 8/27/17) 

 (New Grant Period is 8/28/16 to 8/27/17) 
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Compared to October/November 2016 - # of Services 
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Respectfully Submitted, ___________________________________________________ 

               Shannell Hardwick, Director of Administration 

                                       Spartanburg Housing Authority 
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Spartanburg Housing Authority December 27, 2016 

Spartanburg, SC 29302 

HONORABLE MEMBERS IN SESSION: 

SUBJECT: 

MONTHLY REPORT ON DEVELOPMENT DEPARTMENT ACTIVITIES FOR THE 

MONTH OF DECEMBER 2016 

CONTACT PERSON: 

Joseph Jackson 

Deputy Director, Capital Funds and Development 

864-598-6052

OVERVIEW: 

This report provides an update of current and ongoing project activities and identifies top 

priorities. The highlights of this month’s report are:  

Project Development Activity: 

Spartanburg Housing Partners, LLC 

I attended the opening meeting for the Northside and Highland Development team. The meeting 

was held at the Northside Development Group office on November 17. In attendance were the 

following: Stratford Capital Group (Finance), Spartanburg Housing Partners (Developer), 

Creative Builders (Contractor), JHP Architecture, City of Spartanburg (Mitch Kennedy and 

Martin Livingston), Northside Development (Bill Barnet), SHA (Terril Bates) and Cindi Herrera. 

After a brief introduction of all attendees, the meeting covered a wide area of topics that included 

financing, areas of development, construction, and architectural renditions of the sites. The 

majority of the meeting focused on the planned evening meeting with the Highland residents 

where a presentation of architectural renditions was scheduled.  

During the month, I also attended meetings with the plumber under contract with SHA on issues 

at Victoria Gardens and Prince Hall. 
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Replacement Housing Factor Grant No. SC16R003502-15 

 Original Award Amount: $218,757 

 Obligation Deadline: 10/29/2017 

 Expenditure Deadline: 10/29/2019 

Replacement Housing Factor Grant No. SC16R003502-16 
 

Original Award Amount: $225,533 

Obligation Deadline: 10/29/2018 

Expenditure Deadline: 10/29/2020 

Capital Fund Program Grant No. SC16P003501-16 

Original Award Amount: $1,289,642.00 

Amount Obligated: $159,452.28 

Amount Available: $1,130,189.72 

Obligation Deadline: 10/29/2018 

Expenditure Deadline: 10/29/2020 

Office Construction at Camp Croft and Archibald Hi-Rise 

SHA received competitive bids for this work.  An award was made to Green Earth Partners, 

which represented the best value and technical skills for the scope of work. The work includes 

improvement in the staff offices spaces at Archibald and Camp Croft to improve efficiency and 

customer service.   

Respectfully Submitted, __________________________________________________________     Joseph Jackson, Deputy Director Capital Funds and Development 

Spartanburg Housing Authority 

Capital Fund Report 
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December 27, 2016 
 
Spartanburg Housing Authority 
Spartanburg, SC 29302 
 
HONORABLE MEMBERS IN SESSION:  
 
SUBJECT:  
 
ASSET MANAGEMENT DEPARTMENT MONTHLY REPORT—NOVEMBER 2016 
 
CONTACT PERSON: 
 
Jessica Holcomb 
Deputy Director 
864-598-6023 

OCCUPANCY 
The occupancy rate at the end of November 2016 for all of our Public Housing is 86.19% or 12 
vacant units. Excluding vacant units at Cammie Clagett Courts and the Scattered Sites, the 
occupancy rate would be 98. 33%. The HUD required minimum occupancy rate is 98%. 
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TENANT ACCOUNTS RECEIVABLE REPORTS: 
The tenant accounts receivable rate at the end of November 2016 is 94.10%. A total of 5.90% of 
rent went uncollected from 55 residents. 
 

Month Percent  Unpaid  
Nov-16 5.09% 
Oct-16 8.03% 
Sep-16  6.36% 
Aug-16 7.67% 

Jul-16 6.26% 
Jun-16 8.41% 

May-16 6.56% 
Apr-16 7.49% 

Mar-16 5.05% 
Feb-16 8.97% 

 

 

 

 

 

 

 

 

 

CHARGED COLLECTED % COLLECTED
# Tenants Not 

Paid
% of Tenants 

Not Paid ACTIVE INACTIVE TOTAL

Camp Croft 22,617.00$      20,575.95       90.98% 11 11.46% 238.50$          1,219.32         $1,457.82

Archibald Village 12,608.00       12,608.00       100.00% 0 0.00% (705.13)          897.00            $191.87

Archibald Rutledge 35,660.00       35,179.50       98.65% 6 4.00% (1,911.24)        (34.00)            $(1,945.24)

Scattered Sites 4,585.00         4,579.00         99.87% 1 11.11% (18.19)            -                 $(18.19)

Prince Hall 9,694.00         7,533.04         77.71% 17 17.00% 986.24            1,689.77         $2,676.01

Victoria Gardens 11,873.04       10,036.16       84.53% 13 16.25% 2,484.03         5,313.78         $7,797.81
Cambridge 
Place/Brawley 2,699.00         2,643.12         97.93% 1 16.67% 0.90               -                 $0.90

Page Lake 1,714.00         1,714.00         100.00% 0 0.00% -                 -                 $0.00

JC Bull 26,258.00       25,508.03       97.14% 3 3.00% (534.03)          (714.00)          $(1,248.03)
Spartanburg Leased 
Housing 9,191.00         8,278.79         90.07% 3 9.38% (372.07)          -                 $(372.07)

Liberty 2,165.00         2,165.00         100.00% 0 0.00% (9.00)              -                 $(9.00)

Appian 650.00            650.00            100.00% 0 0.00% (163.00)          -                 $(163.00)

Total 139,714.04$    131,470.59      94.10% 55 9% (2.99)              8,371.87         8,368.88         

Note: Charges and collected amounts are for rent only. Tenant Accts. Rec. includes outstanding rents and other charges (exc utilities etc.)

Property

RENT ANALYSIS REPORT FOR NOVEMBER 2016
AGED TENANT ACCOUNTS RECEIVABLES

Month # of Residents W/ Unpaid Rent 
Nov-16 55 
Oct-16 66 
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ELECTRONIC PAYMENTS TREND REPORTS: 

The electronic payments report highlights 75% of payments made in November 2016 were 
electronic, an increase from 15.60% during the beginning of the WIPS/ACH transition. 

 
 

 
WORK ORDER REPORTS: 

Maintenance Technicians completed 479 Work Orders in the month of November 2016 were 
electronic, an increase from 450 Work Orders completed in October 2016. 

 

 

Property Emergency Routine Make Ready Preventative Maintenance Inspection After Hours Total

Archibald Rutledge Hi-Rise(103-arh) 3 117 1 0 0 2 123

Archibald Rutledge Village(102-arv) 0 14 0 0 0 1 15

Cambridge Place/Brawley(180-cpb) 2 0 0 0 0 0 2

Cammie Clagett Courts(106-cam) 0 1 0 0 0 0 1

Camp Croft Courts(100-ccc) 1 82 1 14 9 4 111

Dr. John C. Bull Apartments(059-slhc) 1 14 0 0 0 3 18

Dr. John C. Bull Apts.(058-jcb) 2 69 5 0 0 4 80

Liberty-Bomar(liberty) 0 3 0 0 0 0 3

Page Lake Property(181-page) 0 1 0 0 0 2 3

Prince Hall Apartments(108-pha) 23 29 0 0 1 4 57

Scattered Sites(104-sca) 0 4 0 0 0 0 4

Victoria Gardens Apartments(120-vga) 5 51 0 0 4 2 62

Total: 37 385 7 14 14 22 479

Work Order Priority
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